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Field Service Engineer im//x)

Your Responsibilities

To ensure prompt and flexible support for machinery at customer sites, we are establishing and expanding a dedicated
team of service technicians.
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Perform installations, commissioning, maintenance, troubleshooting, and modifications in accordance with customer
requirements and established standards.

Effectively communicate challenges to technical support and implement on-site workarounds.

Conduct operator training and offer assistance to customers during production and shutdowns.

Foster ongoing customer satisfaction by addressing recurring issues.

Collaborate with the sales department to identify sales opportunities and actively participate in trade shows.

Your Qualifications

+

Completed technical training as a mechatronics engineer, industrial mechanic, electronics engineer, or possess
comparable knowledge and skills.

+ Substantial experience as a service engineer with a focus on complex specialized machinery.
+ Proficiency in English is mandatory.
+ Willingness to travel up to 50% international, demonstrating high flexibility, personal responsibility, and the ability

to work under pressure.
Following a familiarization period in Germany, Ilshofen, the service assignment can be conducted remotely.
The training period spans approximately 3-6 months, contingent on experience.

What can you expect from Bausch+Strobel?

Remote work is possible depending Insurance: DKV PREMIUM PRO
on the job requirements (Hospital + Ambulance)

Flexible working hours 32 days holiday + bank holidays
Individual skills development Meal vouchers

Joint Committee for the employees of the metal = Gym
fabrications sector (JC 209)

Klick here to apply now

Bausch+Strobel Customer Care Center Belgium BV / SRL | Kardinaal Mercierplein 2 | 2800 Mechelen / Malines | Belgium


https://jobs.bausch-stroebel.de/persis/public?fn=bm.jobs.form&projectID=435489412&configKey=(BE(SW50ZXJuZXQ(1&referrer=e_Homepage&sessionLanguage=951

